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To: Story County Board of Supervisors  

From: Karla Webb  

Date: 5/18/22  

Subject: Story County Community Services Office Name Change 

 

As part of the structural changes that are occurring with Central Iowa Community Services 

(CICS) moving to a single employer of record and the separation of functions between mental 

health and disability services and general assistance, it is my recommendation to change the 

name of the Story County Community Services office to Story County General Assistance with 

an effective date no later than July 1, 2022. 

 

General Assistance will be the primary function of the current Story County Community 

Services office. A change in the name of the office would help to identify the functions of the 

office and provide clarity with the CICS office and the current Story County Community 

Services office being co-located. 

 

Should the Board of Supervisors approve the name change I will work with Facilities 

Management to update signage. I will also work with staff to update various policies, documents, 

and the Story County website. 

 

Thank you for your consideration.  

 

 


